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Background

The VideoGenie Solution

Intuit GoPayment allows businesses to get paid 
on the spot by accepting credit card paymnets 
on mobile phones. This allows vendors to accept 
payments from the customers in a variety of 
locations, and get paid on the spot.

Intuit chose VideoGenie to collect stories from 
their customers accepting payments on the go. 
They invited their customers to show where they 
accepted payments with GoPayment, and 
o�ered to promote these videos on their web-
site, Facebook Fan Page, and YouTube Channel.

Results
Intuit Founer, Scott Cook, said of the GoPayment videos, “These videos are awesome - they’re authentic and 
hit on all our key points.” With VideoGenie, Intuit was able to collect a vast array of videos - customers at ice 
skating rinks, hair sallons, conferences - you name it. Through VideoGenie’s simple dashboard, they were 
able to display these videos on their website, Facebook Fan Page, Facebook Wall, and YouTube Channel with 
a single-click. Most importantly, they found that prospective customers loved the videos, and watched over 
2 minutes and 19 seconds of video on average. Seeing real customers talk about their fantstically positive 
experience with GoPayment proved to be a boost to both potential customers as well as Intuit GoPayment 
team members.


